
Internet Banking

Total control over your finances 24/7

At Clydesdale Bank International, we understand how
important it is for you to stay in touch – and in control –
with your offshore finances. After all, different time zones
mean that working days across the globe may only share
a few hours at best. 

Our convenient Internet Banking service offers you secure
access to your Clydesdale Bank International accounts
whenever and wherever it suits you. And all at the touch
of a button. 

It means greater control over your finances – and your
free time.

Safe and secure banking at your fingertips 

With Internet Banking, you can manage your accounts
online from your laptop/PC, in order to: 

• check your balance – view the balances of all your
Clydesdale Bank International accounts 

• view your account transaction history with the option of
listing by size, transaction type etc

• monitor your accounts at a glance with consolidated
statements 

• transfer funds from your onshore accounts* 

• make payments to your nominated bank account 

• pay bills*

• set up, amend or cancel standing orders and view your
Direct Debits*

• export transaction details – copy your transaction details
into other software packages e.g. MS Money 

• revise your security settings – benefit from our secure login
procedure, protected email and the option to amend your
password and security questions.

* Applies to Sterling Current Accounts only.

An easy way to stay in control

Along with enabling you to carry out many types of banking
transactions at home or in the office, Internet Banking
provides you with a simple way to keep track of all your
account transactions. Every account transaction will be
consolidated into one, easy-to-read statement. It means
you always know where you stand – so you’re always 
in control.

Added peace of mind for you  

The registration process couldn’t be easier. After filling out
the simple application form and sending it to us together
with your verification of identity documentation, you will be
sent your user name and ‘one time’ password under
separate cover.  

When you first log in, you will be asked to change your
password for added protection.You’ll then have the
opportunity to personalise your account by selecting and
saving your own security questions. Simply type in these
details and you’re ready to go! 

Connect to a world of convenience today 

For more information about Internet Banking, or for help
regarding the registration process, please contact us on
+44 (0) 1481 711102 or why not visit us at
www.clydesdalebankinternational.com 
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Important Information

Although Internet Banking will normally be available 24
hours a day, updating and maintenance of the system is
required from time to time. Accordingly, certain options 
may not be available at certain times. 

This document and accompanying documentation reflects
our understanding of the tax position of customers making
investments with Clydesdale Bank International (“CBI”).
However, CBI is not a tax advisor and accepts no liability for
any errors or omissions in this document or accompanying
documentation. If you have any questions relating to your
tax circumstances and obligations you should seek
professional tax advice or contact the relevant tax
authorities.

Clydesdale Bank International is a trading name of
Clydesdale Bank PLC.

The Guernsey branch of Clydesdale Bank PLC is licensed as
a deposit taker by the Guernsey Financial Services
Commission, under the Banking Supervision (Bailiwick of
Guernsey) Law, 1994 as amended. There is currently no
Financial Services Ombudsman Scheme operational on
Guernsey. Deposits with Clydesdale Bank International, are
not covered by the Financial Services Compensation
Scheme established in the UK under the Financial Services
and Markets Act 2000. We may record or monitor telephone
calls in order to ensure security for our customers and our
staff and to help maintain service quality.

Principal place of Business in Guernsey: 
PO Box 446, Regency Court, Glategny Esplanade, 
St Peter Port, Guernsey, GY1 3ZU. 
Telephone: +44 (0) 1481 711102. 
Fax: +44 (0) 1481 723663.

www.clydesdalebankinternational.com

Clydesdale Bank PLC 
Registered in Scotland (No SC001111). 
Registered Office: 
30 St. Vincent Place, Glasgow G1 2HL.
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This publication is also available in large print, Braille, tape and disk formats. 
Speak to a member of staff for details.
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